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How we keep everyone safe at
Brotherhood of St Laurence (BSL)

We want to tell you how BSL works to
harm from happening, how we harm
when it happens & how we

What is inside this guide?
m This guide explains BSL's Child and Adult
" Safequarding Policy.

A policy is a plan for how we do things.

The word ‘we’in this guide means BSL.

This quide covers:
e How we stop people from being harmed
e How you can tell us if something is wrong
e What we do if someone tells us about
harm

We promise to:

e Listenand help whenyou tellus
somethingis wrong

e Treat everyone kindly and fairly

e Keep yourinformation private

e Use your feedback to make things better
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Who is a BSL client?
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Who works or helps at BSL?

e

o Staff or workers (people who are paid to
work)

¢ Volunteers and students (people who help
but are not paid)

BSL is a Child Safe Organisation

This means BSL will make sure children are not hurt.
Everyone has the right to be safe.
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What is harm?

Harm means someone is being hurt. It can be:

..............................................................................................................

Type of Harm Description
Violence When someone hits, kicks or physically hurts you or someone else
Abuse When someone does or says things that are hurtful

Neglect | When someone doesrittake care of you o someone else properly

--------------------------------------------------------------------------------------------------------------

How do we keep you

We follow three big ideas to help keep you safe from harm.

...............................................................................................................

---------------------------------------------------------------------------------------------------------------

Safe We train our BSL staff to know how to keep children and
people . adults safe.

---------------------------------------------------------------------------------------------------------------

i o We make sure our spaces(even online)are friendly
Safe § and safe.
places . e We give you ways to share feedback to help keep

: people safe.

---------------------------------------------------------------------------------------------------------------

e We listen and help if someone says they have been
hurt.

e We offer supports to help people if they have been
hurt.

_______________________________________________________________________________________________________________

Safe
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How must BSL staff and

C—
5 Vvolunteers behave?
Rules E Description
Respegtful We must be respectful and kind to all children and adults
behavior

---------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------

No exchange for
i sexual activity !

---------------------------------------------------------------------------------------------------------------------------

Non-violent
management

...........................................................................................................................

| We must not message or talk to children online without parents or
: carers knowing

We must report if:
. e Staff or volunteers are being unsafe towards a child or adult
Reporting |  client.
. e Achild oradult tells us they are unsafe or feel unsafe in their
home or community.

---------------------------------------------------------------------------------------------------------------------------

Appropriate We will not touch anyone in a way that feels wrong or uncomfortable
touch | for them

What should you do if someone breaks the rules?
If someone is in danger, call 000 right away

e |f someone harms a child or adult client at BSL, tell a BSL worker
@ e You can call or email the Safequarding team:
3 email safeguarding@bsl.org.au or call 0491156 089

e They will listen, help and make sure the person is safe
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What happens after you tell us?

If you tell us you, or someone else has been hurt or
feels unsafe at BSL:

--------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------

What are Safeguarding Risks?

Risks are things that could cause harm.
We look for these risks to help keep everyone safe.
Examples of risks:

--------------------------------------------------------------------------------------------------------------

..............................................................................................................

:The way we use and communicate with technology to run
ionline programs and activities. '

--------------------------------------------------------------------------------------------------------------

EActions or behaviors that could lead to harm caused by
:BSL staff or volunteers.

--------------------------------------------------------------------------------------------------------------

Want to learn more?

You canread:
e BSL's Child and Adult Safeguarding Policy
e BSL Staff Commit to Keeping_You Safe
e Child and Adult Safeguarding at BSL
e Poster about child safety in Victoria
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https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fassets.bsl.org.au%2Fassets%2FPOL_Safeguarding.docx%3F_gl%3D1*utyg29*_gcl_au*MzYxNDA2NjY0LjE3NDg5MzI1OTE.&wdOrigin=BROWSELINK
https://assets.bsl.org.au/assets/BSL-staff-commit-to-keeping-you-safe.pdf?_gl=1*1coxyz8*_gcl_au*MzYxNDA2NjY0LjE3NDg5MzI1OTE.
https://assets.bsl.org.au/assets/BSL-staff-commit-to-keeping-you-safe.pdf?_gl=1*1coxyz8*_gcl_au*MzYxNDA2NjY0LjE3NDg5MzI1OTE.
https://www.bsl.org.au/about/our_child_safe_organisation/
https://ccyp.vic.gov.au/assets/resources/New-CSS/Victorias-Child-Safe-Standards-Plain-language-poster-10.02.2023.pdf

